ISSUE:

1) You made an attachment to the CSR system or ran a Query and want to download it
to the excel and click on VIEW button
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SOLUTION:
3) This is due to pop-up blocker OR if you have enabled pop-ups from this site there is a
setup change needed to be done in your internet explorer options.

First let’s see how to disable/enable the pop-up blocker:

From internet explorer menu go to, Tools > Pop-up Blocker as shown below.
Enable the pop-ups if for this site if you have not already done so.
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4)"6R you could go to Pop-up Blocker settings and add the navisite site as shown below
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5) If the above setup is done and still the attachments won’t open or can’t be saved? Let’s
go to the next step. From internet explorer go to Tools > Internet Options as shown
below
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6) Next go to the Security tab (2" tab) and highlight Internet and click Custom level

General | Security I Privacy I Conkent I Conneckions I Prograns I fdvanced I

Select a zone to view or change security setkings,

@ |« vV O

Local intranet  Trusted sites Restricted
sites

nternet

. . . Sites
0 This zone is For Internet websites,
except thase listed in frusted and

restricked zones,

—Security level Faor Ehis zone

Custom
_uskom setkings.
- To change the settings, click Cuskom lewvel,
- To use the recommended settings, click Default level,

Cuskom level, .. Default level




7) Scroll down to the Downloads leaf in the settings window and enable the options
shown and click OK, and keep hitting OK/Save until you exit out of all the windows.
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8) Now when you view attachments you should see the option to save/open the document
1
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