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PeopleSoft Third-Party Products – Business Objects 
Enterprise and Crystal Reports 

Business Practice Change



Providing Choice 
Continuing to Support Existing Technologies

Choice of Technology 
• Certifying market-leading products

Maximize Existing Assets
• Leverage existing hardware 

infrastructure
• Leverage existing software 

infrastructure
• Leverage existing skills

Platform Openness
• Choice of operating systems
• Choice of databases
• Choice of web/application servers
• Choice of reporting tools
• Choice of web browsers

Operating Systems

Databases

Web/Application Servers

Reporting Tools

Web Browsers



Business Practice Change 
PeopleSoft Third-Party Products

• Oracle is committed to supporting customer choice of 
technology components they use with PeopleSoft applications

• Continuing an active program of certifying market-leading 
technology components

• Previously some certified third-party components were 
embedded in PeopleSoft by Oracle, while others were licensed  
directly from their respective vendors 

• In order to align Oracle’s practices regarding certified third-party 
components customers will license Business Objects 
Enterprise and Crystal Reports directly from its source 
vendor

Presenter
Presentation Notes
Consistent with PeopleSoft’s long-standing practice, Oracle is committed to supporting our customers’ ability to choose the technology components they use with PeopleSoft applications through an active program of certifying market-leading products.In order to align our practices with other certified third-party components such as operating systems, database servers and web browsers, Oracle is moving to a business model where customers will license IBM WebSphere, Business Objects Enterprise and Crystal Reports directly from their respective vendors.  



Business Practice Change 
Business Objects Enterprise and Crystal Reports 

ANNOUNCEMENT
• As of July 1, 2011, Oracle will discontinue distribution of Business 

Objects Enterprise and Crystal Reports with PeopleTools

• Existing customers may continue to use the Business Objects Enterprise 
and Crystal Reports license previously received from Oracle

• Business Objects Enterprise and Crystal Reports will continue to be 
certified with future PeopleTools releases

• Customers who wish to use future versions of Business Objects 
products with PeopleSoft will need to obtain appropriate license and 
support directly from SAP/Business Objects

• PeopleSoft reports will continue to be delivered using Oracle BI 
Publisher, which is embedded in PeopleTools free-of-charge

Presenter
Presentation Notes
Announcement:  As of July 1, 2011, Oracle will discontinue distribution of Business Objects Enterprise and Crystal Reports with PeopleTools.  Existing customers may use the license previously received from Oracle. PeopleSoft reports will continue to be delivered using Oracle XML Publisher, which is included free-of-charge. Details:All customers who have received a licensed copy of Business Objects products from Oracle with PeopleTools will be able to continue using the product according to the provided license terms.Oracle plans to continue to certify future versions of Business Objects products with future PeopleTools releases.  Customers who wish to use future versions of Business Objects products with PeopleSoft will need to obtain appropriate license and support directly from SAP/Business Objects.Oracle will continue to embed Oracle BI Publisher for PeopleSoft (formerly referred to as XML Publisher) with PeopleTools.  All customers will have the option to use it at no charge.  All of the critical reports included with PeopleSoft applications will be converted to BI Publisher format and included with future PeopleSoft releases



Business Practice Change 
Business Objects Enterprise and Crystal Reports 

Existing PeopleSoft customer who want 
to keep using Business Objects 
Enterprise and Crystal Reports…

New PeopleSoft customers who want to 
use Business Objects Enterprise and 
Crystal Reports…

• Existing license already received for Business 
Objects Enterprise and Crystal Reports is still 
valid.

• Oracle will continue to certify new versions of 
Business Objects Enterprise and Crystal 
Reports with future PeopleTools releases.

• Will need to purchase new versions of 
Business Objects Enterprise and Crystal 
Reports from SAP/Business Objects if they 
wish to use them.

• Oracle will continue to certify new versions of 
Business Objects Enterprise and Crystal 
Reports with future PeopleTools releases.

• Will need to purchase a license for Business 
Objects Enterprise and Crystal Reports directly 
from SAP/Business Objects.

IMPACT TO CUSTOMERS

Learn more on My Oracle Support here [login required]

Presenter
Presentation Notes
Details:All customers who have received a licensed copy of Business Objects products from Oracle with PeopleTools will be able to continue using the product according to the provided license terms.Oracle plans to continue to certify future versions of Business Objects products with future PeopleTools releases.  Customers who wish to use future versions of Business Objects products with PeopleSoft will need to obtain appropriate license and support directly from SAP/Business Objects.Oracle will continue to package Oracle XML Publisher with PeopleTools.  All customers will have the option to use this product at no charge.  All of the critical reports included with PeopleSoft applications will be converted to XML Publisher format and included with future PeopleSoft releases.

https://support.us.oracle.com/oip/faces/secure/km/DocumentDisplay.jspx?id=1184384.1
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