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PeopleTools 8.55 Resolved Incidents 
 

The following table contains the incidents generated by customer issues or suggestions that were 
resolved in this PeopleTools release. 

Note. This document reflects the status as of the general availability of the release, and it is not updated 
with each subsequent patch or update. 

Product Area Bug ID Subject 

Analytic 
Calculation 
Engine 

19890322 PROBLEMS WHEN LOGGED INTO ONE DOMAIN AND ACCESSING ENGINE ON ANOTHER DOMAIN 

Application 
Data Sets 

19533005 DMW_-VALUE: STANDARD SPECIFIED FOR THE FIELD: CHNG_TMPLT_ID ON THE RECORD: BUS_U 

19906058 DATA MIGRATION WORKBENCH INFINITE LOOP ON WAY WE SEARCH FOR DATA VIA PIA? 

Activity 
Guides 

19157909 ACTIVITY GUIDE BUTTONS NOT WORKING AS EXPECTED. 

19976550 ACCESSING LIFE EVENT FROM ACTIVITY GUIDES IN PROGRESS GIVES ERROR 

20747242 SECOND PRIVILEGE SET FOR MEMBER ON MANAGE ACTIVITY GUIDE TEMPLATES SECURITY 

21687541 HARDCODED ROLE "PORTAL ADMINISTRATOR" USED IN SETUP ACTIVITY GUIDE 

Application 
Designer 

13731124 PERFORMING PAGE DIFF/MERGE CRASHING APPLICATION DESIGNER 

18519631 CONFIGURATION MANAGER CRASHES ON CLICKING PROCESS SCHEDULER TAB 

19327601 FLUID LAYOUT ONLY OPTION NOT SAVING IN COMPONENT PROPERTIES 

19487016 APPLICATION DESIGNER DISAPPEARS AFTER INSERTING THE APPLICATION CLASS 

19492406 APPLICATION DESIGNER NON-RESPONSIVE IN PAGES WITH MANY GROUPBOX AND SCROLL AREA CONTROLS 

20103910 APPLICATION DESIGNER - APP ENGINE SCROLLING ISSUES 

20365334 APPLICATION DESIGNER CLOSES WHEN EDITING AE PROGRAM FLOW 

20382525 INSERT DEFINTION INTO PROJECT GRAYED OUT UNLESS CHANGE CONTROL GRANTED 

20403495 APPLICATION DESIGNER CRASHES WHEN INSERTING STATIC IMAGE ON PAGE 

20481856 WHEN ADDING DOCUMENT TO PROJECT THE INPUT BOX WOULD NOT ACCEPT LOWERCASE 

20638884 APPLICATION DESIGNER VANISHES WHEN COPYING A PROJECT TO FILE THAT HAS 500,000 OBJECTS  

20683956 EDIT BOX PROPERTIES WINDOW: CAN’T ACCESS OK AND CANCEL BUTTONS 

20772554 APPLICATION DESIGNER CRASHES WHEN USING DIFF/MERGE PAGE FEATURE 

20828013 ADD FLUID PAGE IS NOT IN THE LIST OF OPTIONS AS A NEW DEFINITION FOR OPRID'S OTHER THAN ADMIN 

21287764 ERROR WHEN TRYING TO UPDATE COUNTRY_TBL 

21484037 ADD MORE THAN 10 ALTERNATE SEARCH KEYS ON A DYNAMIC VIEW IN APPLICATION DESIGNER 

Application 
Engine 

11492699 WHEN DB OPTIMIZER IS ON, TRUNCATED SQL GENERATED FOR “DO WHEN” COMMAND 

18780062 AE STOPPED WHEN STANDBY DB GOES DOWN, AND AE DEFN READ ONLY NOT CHECKED. 

19466199 AET SECTION SQL STATEMENTS MISSES SUBSECTION PEOPLECODE 

19604328 AE_WRK.AE_STMT_TYPE SAVEPRECHANGE PEOPLECODE USES “BOZO” FOR ERROR 

21330369 .TRC LINKS GENERATED FOR AE PROCESS DESPITE NO TRACE VALUES APPENDED 
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Application 
Server 

19005434 QUESTION ON PSADMIN VERSION COMMAND 

19996151 AUTHENTICATION ERROR - REMOVE DEPENDENCY OF COMMON.JAR FROM PSJOA.JAR 

20528711 PSADMIN -C PARRALELBOOT -D <DOMAIN> SHOWS ERROR MESSAGE ON AIX 7.1 

20591513 CACHE PRELOAD FAILS WITH PSADMIN OR PSADMUTIL, WRITING INCORRECT PATH 

20735712 CACHE PRELOAD FAILS WITH PSADMIN OR PSADMUTIL, WRITING INCORRECT PATH 

21648187 DETACHING THREAD FROM JVM AT EXIT CAUSES PROCESS TO CRASH OR HANG ON ZOS 

Analysis Tools 18792060 PTIA0008.SQR FAILS WITH ORA-00904: 

19713949 NEED TO CORRECT THE DESCRIPTION IN THE PS_MAINTENANCE_LOG TABLE 

Auto 
Complete 

21446186 FIELDCHANGE NOT FIRING WHEN USING AUTOCOMPLETE TO UPDATE DEPARTMENT NAME 

COBOL 21140137 *** GLIBC DETECTED *** ../BIN/PSRUNRMT: CORRUPTED DOUBLE-LINKED LIST: 0X00000000 

Charting 18857517 EMPLOYEE HAS MANAGERS PHOTO AND PROFILE IN ORGANIZATION CHART WHEN LIST IS USED 

20004454 GANTT: OBJECT ERROR WHEN USING DECIMAL COMMA 

20899389 NUMBERS ARE DISPLAYED INSTEAD OF DATES IN THE VIEW SCHEDULE CHART 

Component 
Interfaces 

18972754 EXCEL TO CI- ERROR:#1 - FIRST OPERAND OF . IS NULL, SO CANNOT ACCESS MEMBER GETP 

21477487 BASIC_CI EXCELTOCI: FETCHING ARRAY ELEMENT 37: INDEX IS NOT IN RANGE 1 TO 36 

Change 
Impact 
Analyzer 

17696962 CHANGE IMPACT ANALYZER LOGGING 

Configuration 
Manager 

18679229 DOMAIN CONNECTION PASSWORD NOT SAVED IN CONFIGURATION MANAGER FOR PROFILES 

DB2 z/OS 17950145 MENU SES SEARCH INDEX FAILS IN DB2/OS390 (SQL0670N) 

Database 
Server 

19161629 %NOUPPERCASE DOES NOT WORK WITH CREATESQL (MSS DATABASE) 

20530088 RECEIVING 114 AND 115 ERRORS WHEN RUNNING COBOL 

20613338 RECEIVING 114 AND 115 ERRORS WHEN RUNNING COBOL 

20818023 SQLEXEC LOOP SLOW DOWN - EXECESSIVE SQL*NET ACTIVITIES 

20881353 PSAE TRIES TO CONNECT TO SECONDARY DB EVEN IF AE IS NOT READ ONLY 

21168538 ORA-3136 ERROR - INITIAL CONNECTION NOT DOING AN EXPLICIT DISCONNECT 

File 
Processing 

19380916 PCODE ERROR OCCURS WHILE SUBMITTING THE PROCESS FOR COPY FILE ATTACHMENTS 

20525877 ATTACHMENT PAGE MISSING ALTERNATE TEXT FOR THE IMAGE THUMBNAIL 

20965109 ADDATTACHMENT FAILING IN PERFORMANCE TEST. 

21057610 PUTATTACHMENT PEOPLECODE FUNCTION DOES NOT RELEASE THE FILE 

21297474 BROWSER BUTTON TO ATTACH FILE NOT ACCESSIBLE VIA KEYBOARD 

Fluid (Core) 20600443 FLUID LOGIN ALWAYS DEFAULTS TO DEFAULT PORTAL 

21280122 USER SESSION NOT EXPIRED DUE TO ABSENCE OF PS_TOKENEX 

Fluid 
Homepage 
and NavBar 

20662851 CANNOT SCROLL WITH MOUSE IN NAVBAR USING CHROME/SAFARI 

20904471 CUSTOM SIGNOUT.HTML LOGOUT PAGE BYPASSED WITH FLUID HOMEPAGE LOGOUT LINK FMODE=1 

21820298 NAVIGATOR ERROR: AN ERROR HAS OCCURRED THAT HAS STOPPED THIS TRANSACTION 

21985522 GSEV4 DEMO CLUSTER POST BUILD ITEM - TILES PAINTING LAG TIME ON FLUID HOME PAGE 

Global 
Technology 

19066762 CANNOT ADD TO FAVORITES MORE THAN 30BYTE 

20482639 AMOUNT WITH CURRENCY CONTROL AND ROUNDING TRUNCATED WHEN TSEP IS SPACE 

20795309 "PERSIST IN MENU" FOR A FIELD CAUSING SYSAUDIT XLATT-3 ERRORS 

20909018 PS_MCFEM_MAIL_PART FIELD MCF_FILENAME NOT BEING ASSIGNED ATTACHMENT FILE NAME. 

21359788 PSTOWORDSLOC FOR SPANISH HAS UNO MIL INSTEAD OF UN MIL 
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21382185 FONT DIFFERENCE BETWEEN PSHYPERLINK AND PSHYPERLINKHOVER IN JAPANESE 

21874323 LAST UPDATE DATETIME IS UPDATED FOR ALL THE MESSAGE NUMBERS WHEN UPDATING 1 ROW 

Grids (PIA) 20331504 GRID SCROLL BAR IS GETTING SCROLLED DOWN IN MASS VOUCHER APPROVAL PAGE 

20397623 VIEW ALL STOPS SEARCH WORKS FOR THE GRID 

20641730 GRID ALIGNMENT ISSUE IN TIMESHEET PAGE IN IE 10, 11 

20878356 MULTUPLE ISSUE ON PERSONALIZE GRID PAGE 

21048998 SEVERAL PAGE GRIDS HAVE TRUNCATED HEIGHT, HIDING DATA VALUES 

Integration 
Broker 

12590518 SERVICE OPERATION TESTER FAILS WHEN ONROUTESEND HANDLER INVOKED 

16992879 CONSUMPTION OF A WSDL TO CREATE A DOCUMENT DOES NOT RECOGNIZE THE ELEMENTS 

19033466 EXTERNAL PASSWORD ON THE IB NODE IS LIMITING THE ENCRYPTED PASSWORD LENGTH 

19525596 ASYNCHRONOUS XML WITH DTD REFERENCE GOT WRAPPED AS PSNONXML 

20635733 JMS LISTENER RETRY TO CONNECT 

20687217 ASYNC TO SYNC OPERATION RESPONSE ALWAYS PROCESS IN ORDER ON RQST MSG QUEUE 

20717236 INTEGRATION BROKER LOGGED UNNECESSARY ERROR RELATED TO NON-XML MESSAGE 

20821886 MESSAGES STAY IN NEW STATUS AFTER QUEUE GOT PAUSE AND UN-PAUSE 

20981473 WSDL CONSUMPTION FAILS TO GENERATE SCHEMA WHEN XML CONTAINS TWO NAMESPACES 

21365274 APPMSGARCH PROCESS STUCK ON DELETE SQL WITH EXISTENCE CHECK CLAUSE 

21384392 HANDLER TESTER RETURNS ERROR FIELD DOES NOT EXIST -- PSIBRTNGDEFN.IB_OPERAOPERATIONNAME. 
(180,104) 

21392425 SERVICE OPERATION TEST ERROR: NEGATIVE NUMBER ASSIGNED TO AN UNSIGNED FIELD 

21659030 THE DOCUMENTKEY CLASS'S "DOCUMENTNAME" AND "VERSION" PROPERTY NAMES ARE INCORRECT 

Install and 
Packaging 

19818950 FILES NOT OVERWRITTEN BY THE PT INSTALLER ON THE EXISTING PT PS_HOME 

20347725 JAR FILES NOT PRESENT IN LINUX APP SERVER FROM TOOLS INSTALLATION 

LDAP 20211079 IF THE USER ID IS MORE THAN 32 CHARACTERS, LDAP USER CANNOT LOGIN 

20413247 FAILEDLOGIN COUNT INCREMENTING AT EVERY LDAP LOGON, AND NOT RESETTING 

Multi Channel 
Framework 

13854132 MCF EMAIL INTEGRATION WITH ICLOUD DOESN'T WORK - TLS EMAIL CONNECTION 

19638219 PSATTACHSERVLET RESULTING IN 'YOU MUST HAVE COOKIES ENABLED IN ORDER TO SIGN IN…..' 

19698001 CANNOT DEFINE MORE THAN ONE QUEUE SERVER ON THE SAME APPLICATION DOMAIN 

19988019 SENDING ADHOC EMAIL CAUSES ERROR: ASSIGNMENT OF "71802560" TO RB_EMAIL_E_LOG.MES 

20011971 CHAT ISSUE WITH 'PUSH WEB PAGE' AND MISMATCHED HTTP/HTTPS 

Metadata 19144926 PSAPPSRV EXCEPTION IN CLEARUSECOUNT - AFTER REQUEST IS COMPLETED 

19504460 COMPARE REPORT DOES NOT SHOW DIFFERENCES ON SOME PERMISSION LISTS 

20629694 PSAE LONG DELAY TO START, AND THEN RUN TO ERROR DUE TO AUTH TIMEOUT 

21297367 UPM.KEY CONTITION RESULTS IN PSAPPSRV USING 100%CPU 

Modal 20509191 WITH FAST DATA ENTRY MODAL WINDOW GIVES FATAL ERROR 

21028343 GRID DELETE ROW REQUIRES USER TO CLICK ON THE OK BUTTON INSTEAD OF ENTER 

21304672 PO PAGE TIMES OUT AFTER PRESSING <ESC> IN THE COMMENT MODAL WINDOW 

Navigation 
Pages 

20043906 CFAN PAGE LINKS APPEAR SOMEWHAT TO VERY CRAMPED TOGETHER 

20879071 FOLDERS ON CFAN AND DFAN DO NOT INDICATE THAT THEY ARE FOLDERS 

nVision 21053681 NVISION CRASHES IN WINDOWS 2 TIER MODE 

Optimization 
Plug-in SCPPL 

19491802 CHANGING PLANNED PID QTY FOR ITEM WITH NO PLANNING OP TIME CRASHES PLAN ENGINE 

20052754 SAFETY STOCK SOLVING INCORRECTLY - EXISTING SUPPLY AND BELOW SS AT EARLY FENCE 
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20739778 THE PL_PEGGING PROCESS FAILS WITH A DUPLICATE ROW 

Oracle 18475655 RUNNING A QUERY USING QUERY VIEWER DOES NOT GENERATE WARNING WITH ADG 

20555736 CONNECT ID IS NOT RELEASING DB CONNECTION AFTER UPGRADE 

Panel 
Processor 

14018882 SEARCH PAGE RESETS SECOND VALUE FOR BETWEEN OPERATOR SEARCH VALUE 

16178872 PAYMENT CANCELLATION SEARCH PAGE DOES NOT RETURN ALL BANK ACCOUNTS 

18692689 ACCESSIBLE MODE: DUPLICATE HEADERS WHEN GROUP BOX HAS EXPAND/COLLAPSE 

18761576 CASE SENSITIVE SEARCH SETTING IN PEOPLETOOLS CAUSING PERFORMANCE ISSUES 

18995511 ADVANCED LOOKUP LINK IN LOOKUP PROMPT CRASHES APP SERVER 

19074178 DOWNLOAD TO EXCEL FROM GRID NOT WORKING FOR 43K ROWS 

19326561 CASE SENSITIVE CHECKBOX NOT ALWAYS DEFAULTED ON DESPITE PEOPLETOOLS OPTIONS 

19392669 ALL WORDS WITH AN APOSTROPHE ARE LISTED IN SPELL CHECK 

19511211 PEOPLETOOLS SEARCH GIVES SQL ERROR WHEN MAX ROWS IN SEARCH RESULTS IS SET 

19573280 CHANGE ORDER OF REQUIRED FIELD INDICATOR IN ACCESSIBLE MODE 

19603831 DUPLICATE CHECKBOX LABELS ARE BEING READ IN GRIDS 

19641497 EFFECTIVE-DATED CORRECTION MODE DELETES THEN INSERTS, INSTEAD OF UPDATES 

19912849 PEOPLETOOLS SEARCH GIVE SQL ERROR WHEN MAX ROWS IN SEARCH RESULTS IS SET 

19983425 SIGNON PAGE COLOR CONTRAST IS NOT SIGNIFICANT ENOUGH FOR COLOR BLIND USER 

19983457 SIGNON BUTTON LISTED TWICE AS FORM FIELD ON PIA SIGNON PAGE BY JAWS 

20019907 ERROR POP-UP MESSAGES NOT DISPLAYING INTERMITTENTLY IN PEOPLESOFT PAGES 

20201328 FIELD LEVEL AUDIT ON EFFECTIVE-DATED RECORD INSERT DELETE ACTION(ALL ROWS) 

20524016 PROBLEMS WITH * (STAR) ON REQUIRED FIELDS IN GRID IN ACCESSIBILITY MODE 

20540830 ACCOMMODATION COMPONENT IN CAMPUS SOLUTIONS SPINS THEN RETURNS WHITE PAGE 

20618304 ICPANEL](0)OUT OF AVAILABLE MEMORY. - /VOB/PEOPLETOOLS/SRC/PSPCM/PCMEVAL.CPP 

20781785 MORE FIXES NEEDED FOR 20618304 - ICPANEL](0)OUT OF AVAILABLE MEMORY... 

20797875 SQL ERROR ON LONG EDIT BOX FIELDS WITH SPELL CHECK ENABLED FOR 40+ CHAR WORDS 

20845226 HOT KEYS WITH PUNCTUATION MAY NOT BE READ 

20846007 ERROR MESSAGE RECEIVED WHEN INVALID VALUE ENTERED THAT HAS PROMPT 

20846038 WHEN A DATE FIELD HAS A FORMAT ERROR, THE MESSAGE IS NOT DESCRIPTIVE 

21108554 SCROLL CONTROLS DO NOT CONTAIN DISTINGUISHING CONTEXT 

21109040 ALT TEXT FOR ADD/DELETE SCROLL AREA BUTTONS NOT CLEAR 

21345906 WORKCENTER RESULT GRIDS ARE SHOWING WRONG RESULTS ONCE USER SORT ANY COLUMN AND 

21373143 SS_GRADE_RSTR IS CRASHING, INSTRUSTORS UNABLE TO POST GRADES 

21555474 IN TREE MANAGER GETTING KICKED OUT WHEN ADDING SIBLING NODE OR ROUTING 

PeopleCode 18675937 WHEN USING FUNCTION MESSAGEBOX %1 IS NOT BEING SUBSTITUTED CORRECTLY 

18969660 GETGRID IN ROWDELETE RECORD PEOPLECODE CAUSES GRID DISPLAY ISSUE 

PeopleCode 
File Object 

20102168 FILE LAYOUT READROWSET CRASH ON READING XML TAG WITH NAMESPACE INFO 

20844447 PERFORMANCE ISSUE ON APPLICATION ENGINE ON WRITEROWSET INSTRUCTION 

Performance 
Monitor 

18091752 PERFORMANCE MONITOR NO LONGER SHOWS USER SESSIONS WHEN USING COHERENCE IN A DOMAIN 

Health Center 21576631 JOLT CALL FROM GATEWAY THROWS ILLEGALMONITORSTATEEXCEPTION ERROR OCCASIONALLY 

PIA Search 
Functionality 

17747705 SEARCH FIELDS CHANGE TO PREVIOUS SEARCH CRITERIA WHEN INITIATING A NEW SEARCH 

21107879 ACCESSIBILITY ISSUES IN CLASSIC SEARCH PAGE 
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Pivot Grid 20219304 + ALL UNDER BLANK UNIT NOT RETURNING RESULTS 

Portal 13496529 DASHBOARD/HOME PAGE: PAGELET TAB ORDER REMOVED - NOT INCLUDING RCF, SEE RCF BUG 

18308791 NEW WINDOW ISSUE AFTER CLICK BREADCRUMB ITEM 

18536888 PAGELET LINKS FAIL IF PORTAL DOES NOT EXIST IN CONTENT DB 

18865272 NEW WINDOW URL INCORRECTLY GENERATED IN PORTAL 

18976742 PASSWORD WARNING PAGE ISSUE 

19132931 MENU APPEARS DOUBLE FOR PAGELET CREATED BY PAGELET WIZARD 

19247628 TWO PS_TOKENEXPIRE COOKIES GENERATED WHEN DOMAINS ARE BLANK 

20193623 UNABLE TO NAVIGATE TO CONTENT VIA UNINAV 

20479239 ISSUE OF DUPLICATING FORM NUMBERS ACROSS PAGELETS 

20502211 THEME NOT GETTING REFLECTED WHEN CREATING A NEW URL WITH A NEW SITE NAME 

20520732 EDIT/UPDATE A HEADER/FOOTER RESULTS IN PEOPLECODE ERROR 

20577781 ACCESSIBILITY: ADD RETURN LINK ON ALL PAGE TABS OF A PIA COMPONENT PAGE 

20820475 NEED A WAY TO HIDE THE PAGELET ACTION ICON FOR REQUIRED FIXED PAGELTS 

20845731 VERTICAL BARS USED TO SEPARATE LINKS ARE NON-TEXT WITHOUT ALT TEXT 

20931002 PS_THEME COOKIE IS NOT BEING SET AS SECURE 

21058320 TITLE BEING GENERATED FROM COMPONENT DESCRIPTION FOR ACCESSIBLE MODE 

21147497 THE SAVE WARNING THAT POPS UP IS OUT OF SYNC WITH THE BUTTON CAPTIONS 

21232810 NOT REDIRECTING USERS TO CUSTOM HOMEPAGE WHEN USING CMD=START 

21521624 SSLREQUIRED.HTML FILE IS NOT UPDATED 

21548012 SIGN OUT LINK MISSING FROM RECRUITING HOME PAGE IN IE9 

21694142 “SITE NAME NOT VALID” ERROR WHEN CLICKING ON NEW WINDOW LINK 

Porting 
Mainframe 

20162784 PROCESS SCHEDULER REMOTE CALL COBOL (GETENV: RUNCTL NOT SET) 

Process 
Scheduler 

16505821 RECURRENCE SCHEDULING MISSED PROCESSES WHEN “DO NOT SCHEDULE” BOX IS CHECKED 

18062994 PROCESS DEFINITION SERVER NAME REPLACES RUN CONTROL VALUE IN SUCCEEDING RUNS 

18714790 CRYSTAL JOB BIPJ40 PRINT RUNS INTO ERROR AT TIMES 

19509492 DISTRIBUTION LINK RETENTION DAYS IGNORED UNLESS WEB OUTPUT TYPE CHOSEN 

20012516 PROCESSES WITHIN NESTED PSJOB DO NOT RETAIN RUN CONTROL VALUES IN RECURRENCE 

21371976 IN REPORT MANAGER > ADMINISTRATION THE DELETE LABEL AND BUTON OVERLAP 

21379360 WEEKLY RECURRENCE SAVED WITH NO SELECTED DAYS CAUSES SCHEDULER CORRUPTION 

PSADMIN 20674218 CANNOT SHUTDOWN AP SERVER FROM PSADMIN MENU 

Pagelet 
Wizard 

21550859 ACCORDION MENU IS NOT WORKING WITH OPTION OPEN TO A NEW WINDOW SELECTED FROM NAV 

Query 17839418 NO LONGER ABLE TO DELETE OTHER USER'S PRIVATE QUERIES VIA QUERY ADMINISTRATION 

18130763 SOME QUERY BASED NVISION REPORTS RUN TO ERROR 

18132040 DRILLING URL FROM QUERY WITH UNION ONLY ALWAYS RETURNS THE URL FROM THE TOP 

18952839 ORA-01840 ERROR RUNNING A PSQUERY WITH A DATE PROMPT IN A SUBQUERY 

18996623 QUERY FAILS TO RETURN AN ERROR AND CRASHES WHEN UNION HAS UNEQUAL COLUMNS 

19545231 MULTIPLE QUERY TO EXCEL GENERATE IDENTICAL FILE NAMES 

19565035 DRILLING URL OPENS IN CONTENT PROVIDER FRAME INSTEAD OF PORTAL FRAME 

19719448 NVISION CRASH ON LAYOUT USING THE SAME QUERY MULTIPLE TIMES 

19790132 DRILLING URL QUERY EXECUTION FORCES USERS TO BE SIGNED OUT OF PIA. 



Resolved Incidents Oracle’s  
   

Copyright © , Oracle and/or its affiliates. All rights reserved. 8 

19813875 MISSING KEYS IN RELATED LANGUAGE JOIN CRITERIA 

19823099 OUTER JOIN USING + IS NOT COMPATIBLE WITH ANSI JOIN USED IN LANGUAGE TRANSLATION 

19825050 QUERY MANAGER CRITERIA PAGE DISPLAYING POORLY 

19901791 TRANSFORMATION LOST WHEN QUERY IS RENAMED 

20114091 SCHEDULED QUERY LIMITING TO 30 CHARACTERS FOR BIND VALUE FIELD 

20144944 ALL KEYS ARE BEING JOINED TO GET THE MAX EFFDT DATE 

20176459 PROPRIETARY LOJ NOT COMPATIBLE WITH ANSI JOIN USED IN XLAT/RLR 

20327029 SYSAUDIT QUERY EXCEPTION QUERY 23 WHEN A VIEW IS USED IN QUERY 

20388406 FIELD OVERLAP ISSUE IN REPORTING PAGES IN IE 10 

20446662 QUERY MANAGER: SCHEDULE QUERY - LINK FOR PRIVATE QUERY NOT WORKING 

20494459 COMPONENT DRILLING URL: ACTION MODE NEEDS TO BE NOT REQUIRED 

20586260 QUERY TO EXCEL (PSBIFF) - BLANK DATETIME FIELDS SHOW UP AS "############# 

20677622 SAVING QUERY AS CSV THAI CHARACTERS WILL BE DISPLAYED AS ??? 

20842538 RELATED LANG RECORD ALIAS LEADS TO 'OR' CONSTRUCT IN THE FROM PART OF THE SQL 

20852089 "A SQL ERROR OCCURRED.." WHEN QUERY PROMPTS NOT ENTERED 

21277624 RELATED LANGUAGE RECORD NOT AUTO-JOINED FOR RECORDS ADDED THROUGH RELATED RECORD JOIN 
LINKS. 

21441971 INCORRECT STATEMENT WHEN RELATED LANGUAGE RECORD AND EFFDT RECORDS ARE USED IN A QUERY 

21575776 SCHEDULE QUERY FROM QUERY MANAGER DOES NOT WORK FOR OPTIONAL PROMPTS EXIST 

21620766 PROMPTS CREATED IN 2-TIER HAVE GARBAGE CHARACTERS AS DEFAULT VALUE 

21654850 RELATED LANGUAGE RECORD AND XLAT TRANSLATION SQL ERROR JOINING TABLE VIA RELATED RECORD JOIN 
LINKS. 

Related 
Content 
Framework 

18891501 ALL THE RCF SERVICES ARE NOT REFRESHING WHEN CLICKING ONE IN SIDE FRAME 

18946779 RCF FRAME NOT DISPLAYED ON CLICK OF “RETURN TO SRCH” BUTTON 

20228046 GETTING "FIRST OPERAND OF . IS NULL..." ERROR WHEN TRYING TO RENAME A FOLDER 

20545240 ROOT MENU ID IS NOT SET ERROR 

20577625 PAGELET TAB ORDER NEEDS TO BE REMOVED FROM RCF 

21026335 EXCESSIVE SQL AGAINST PS_PTCS_PARAMETERS TABLE 

REN Server 20393082 CUSTOMER RECEIVES ERROR: INVALID EXTERNAL KEYSTORE PATH (162,3007) 

20430431 TYPO IN REN_SERVER_DET.PG.ACTIVATE AND PSREN.PT_USE_EXT_KS.FIELDCHANGE 

20432975 VALUE IN DESTINATION AND EXTERNAL KEYSTORE FILE PATH CANNOT BE SAME (162,3011) 

Report 
Distribution 

18284387 ROLE REMOVED FROM THE DISTRIBUTION OF A SCHEDULED QUERY BUT IT REMAINS 

20772157 WORKLIST HAS IMAGES THAT NEEDS AN ALT ATTRIBUTE, NOT JUST A TITLE 

21238574 DEFAULT TAB ORDER IN REPORT CONSOLE PAGE IS NOT ADA COMPLIANT 

Rich Text 
Editor 

19661813 BROWSE BUTTON MISSING FOR IMAGE UPLOAD IN AN RTE FIELD 

20627689 IMAGES NOT LOADING IN RTE IN READONLY MODE 

20862012 PAGELET WIZARD DOES NOT RECOGNIZE WEBPROFILE CACHE FOLDER LOCATION FOR IMAGES 

21036087 QEO-HCM FP AUTOMATION - DOM ERROR - EPERFORMANCE MANAGEMENT - AP 

21490584 RTF FIELDS ON EPERFORMANCE DOCUMENT MISBEHAVE IN CHROME BROWSER 

Security 18024806 USER_PROFILE COMPONENT INTERFACE CODE NOT WORKING ON OS390 

18353221 COPY USER PROFILE ALLOWS RECREATION OF SAME USER 

18422273 CAN RSA_SHA1_SIGN ALGORITHM BE USED INSIDE APP ENGINE PROGRAM RUNNING ON USS 

18615906 SECURITY ISSUE WITH SETTING THE DATA ADMIN. ONLY ON A PERMISSION LIST 
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19168004 FORGOT PASSWORD CLARIFICATION 

19183127 UNABLE TO LOGIN 3-TIERS USING USER ID ALIAS WHEN IT ISLONGER THAN 30 CHARS 

19679407 OPRID'S WITH APOSTROPHES CANNOT BE CREATED IN PEOPLESOFT - INCONSISTANT 

19787641 PEOPLESOFT ADMINISTRATOR CANNOT ACCESS DATA MOVER 

19884186 COBOLS FAIL -RETURN CODE: 00404 ERROR MSG SQLRT: UNABLE TO CONNECT TO DATABASE 

19897397 PSACCESSLOG IS INSERTED INCORRECTLY DURING IB'S WEBSERVICE USER AUTHENTICATION 

20394919 REVALIDATEPASSWORD FUNCTION IS FAILING BECAUSE OF INCORRECT OPRID 

20704213 INSERT NEW LANGUAGE FOR PASSWORD HINT OVERRIDE PSUSERATTR 

21573809 ID TYPE PROBLEM WITH CUSTOM USER PROFILE TYPE 

SQR 17982185 META STRINGS IN OUTPUT DIRECTORY: OPTIONAL EXTENSION CAUSE SQR OUTPUT IN 2 DIR 

18600557 TRUNCATE TABLE IS SKIPPED INCORRECTLY WHEN RUNNING SQR 

18844542 (SQR 4736) UNEXPECTED END-OF-FILE WHILE PROCESSING THE RUN-TIME FILE 

18960159 SQR THAT CREATES HUGE CSV FILE IS ZERO BYTES 

19286925 SQR PASSWORD PROMPT NOT WORKING ON LINUX, GENERATING ORA-01017 

19682118 MESSAGE LOG INVALID USER ID OR PASSWORD FOR DATABASE SIGNON 

19930965 ~ CHINESE CHARACTERS NOT GETTING PRINTED THROUGH SQR 

20096214 SQR ERRORING OUT IN DB2 OS390 ONLY WITH DESCRIBE STATEMENT ERROR 

20181527 SELECTING NULL DATETIME VALUE FROM MS SQL SERVER 2012 ERRORS OUT SQR 

20405662 SQR DUPLICATES INPUT PARAMETERS WHEN RUNNING THROUGH SCHEDULER 

20925830 SOME FILES NEED TO BE MODIFIED TO EXECUTE SQRMAKE SUCCESSFULLY 

21482060 COMMIT TRANSACTION CAUSE MARS ERROR MESSAGE SQL SERVER 2012 

Search 
Framework 

19460664 INCREMENTAL INDEXING VERY SENSITIVE TO DATETIME SETTINGS 

19518956 SPECIAL CHARACTERS CAUSING INDEXES TO FAIL 

19883375 SES- SSO GETATTACHMENT ISCRIPT IS SWITCHING THE USER TO GUEST USER 

20212550 VALIDATE BUTTON IN THE SEARCH INSTANCE PAGE CHECKING FOR GATEWAY NAMED 'LOCAL' 

20740423 ROUND TRIP TIMESOUT PIA WHEN THE TESTS TAKE MORE THAN 70 SEC 

21058972 DUPLICATE VALUES SHOW IN THE SES CATAGORY DROP DOWN LIST FOR GLOBAL SEARCH 

Style Sheets 20624945 SCROLL BAR IS OVERLAPPED WITH THE ACCOUNTING DETAILS LINE 

20628494 PARTITION LINE B/W TEXT AND BUTTON ON MESSAGE BOX IN SWAN STYLESHEET 

20629586 THE IMAGE ON THE CORRECT HISTORY BUTTON IS INCORRECT 

20815627 PATRANSACTIONTITLE STYLE CLASS FONT WIDTH PROBLEM NO LONGER BOLD 

20894461 SEARCH DROPDOWN LIST IS LISTING BEHIND THE NAVIGATION BAR 

20947945 REMOVE STYLES OF PS_SAVED_TEXT FROM REFERENCED STYLESHEETS 

21198220 SEARCH RESULTS HEADER OVERLAPPED IN IE BROWSER ON GLOBAL SEARCH PAGE 

Technology – 
PIA Core 

18184790 UNABLE TO ADD TEMPLATE ID IN THE MASS CHANGE TAB FOR PERMISSION LIST 

18284530 SIGNON EVENT MESSAGE ALWAYS GO TO HOMEPAGE INSTEAD OF COMPONENT SPECIFIED IN URL 

18455669 GETTING PT_POPUPSCRIPT_WIN0_MIN_1.JS OBJECT REQUIRED WHEN CLICKING ON HELP ICON 

18614643 SPELL CHECK IN NOTES BEHAVING ODDLY 

18716572 DATETIME FIELD IN PROMPT GETTING INVALID VALUE IF TIME IS AFTER NOON 

18865444 VIEWATTACHMENT NOT WORKING WHEN OPENING IN THE SAME BROWSER WINDOW 

18887211 DO NOT USE ROW NUMBER AS TABLE ROW HEADER 
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18901302 CURSOR JUMPS TO ONE CHARACTER ON AUTOCOMPLETE / TYPEAHEAD FIELD 

18903994 BEGIN/END DATES NOT SHOWING PROPERLY ON PAY CHECK PAGE WHEN USING VIEWALL 

18976826 DIVIDER BACKWARDS WITH RECENTLY USED ITEMS AND FAVORITES 

19045591 WHITE SPACE MAKING PAGES UNUSABLE 

19182995 WEBSERVER NAME CONTAINS 'PSP' OR 'PSC' CAUSE APPLICATION ISSUE 

19197277 PSAPPSRV.EXE CRASHES CMGRCNTRLIMP::CREATECACHEDIR ERROR LOCKING CACHE DIRECTORY: 

19218161 ORG CHART VIEWER MENU WON'T EXPAND IF DOMAIN NAME CONTAINS 'PSP' 

19368176 INCORRECT BREADCRUMB WHEN INVOKING WORKLIST AND WORKLIST ITEMS FROM PORTAL HEADER 

19627851 TIMESHEET SUMMARY BUTTONS FLOATS AROUND 

19688794 THE POP-UP CALENDAR DISPLAYS IN THE WRONG PLACE  

19690872 WORKLIST ITEM DOES NOT WORK 

19810729 FIELDS OVERLAP ON SOME PAGES 

19815119 INTEGTATION BROKER - PING FAILS WHEN PIA IS POINTING TO A DIFFERENT APPSERVER THEN THE GATEWAY 

19874269 WORKCENTER PAGELET PROCESSING ICON DISAPPEARS 

19899829 PAGE ELEMENTS STRETCH TO 100% 

19912623 IMAGE DISPLAY ISSUES IF SITE NAME HAS UNDERSCORE(_)  

19915491 CHANGE ORDER OF ENABLE ACCESSIBILITY MODE CHECKBOX ON SIGNON PAGE 

20356491 TABBING OUT OF FIELDS TAKES TOO LONG IN EXPENSE REPORT WITH TOO MANY LINES. 

20401178 TIMEOUT WARNING DOES NOT WORK FOR EXTERNAL SITE PAGES WHEN PULLED IN PORTAL 

20460654 JAVASCRIPT CODE VISIBLE IN PO_CHANGE_SHIP PAGE, PO_CHANGE_ORDER COMPONENT 

20570621 REDIRECT URL TO PIA FROM EXTERNAL SOURCE FAILS 

20661991 SOME CHARACTERS APPEAR AS ENTITIES IN THE BROWSER TAB (TITLE TAG) 

20679648 FIREFOX GIVES UPDATING DOM UNSUCCESSFUL: ERROR - TYPEERROR: DOCUMENT.GETELEMENTB 

  20710479 TABBING ORDER WITHIN ADD NOTES SECTION WORKING INCORRECTLY. 

20747289 INVALID CHARACTERS IN DATA CAUSING DOM ERROR 

20890151 ROLE MEMBERS COUNTING MISALIGNED IN ROLE_DYNMEMBER IN IE11 

20922833 WIN QUERY: PROMPT LABEL RENDERS INCORRECTLY IN 2 TIER WITH RDM_RIGHTALIGNLABEL 

20969400 BREADCRUMB ISSUES IF SITE NAME HAS UNDERSCORE(_) IN IT. 

21096052 FIELDS FREEZING IN IE 11 AFTER USING DOMODAL WITH SECONDARY PAGE 

21172541 HEADER LINKS & LOGO DISAPPEARED WHEN USING EXTERNAL SECURITY; CAN AFFECT PTF 

21249440 INCORRECT TAB ORDER ON LOOKUP PROMPTS 

21280322 JAWS TOOL IS NOT READING THE WARNING MESSAGE OF UNSAVED DATA  

21335684 JAWS TOOL: ADDING AN EXISTING VALUE DOES NOT READ OUT MESSAGE 

21474002 ISSUE WITH SIGNIN RELATED TO 21172541 DOES NOT WORK FOR CHROME/FIREFOX 

21538961 CUSTOMER HIERARCHY SCREEN TRUNCATES DISPLAY IN IE 11 AND MOZILLA 

21555501 DOM UNSUCCESSFUL: ERROR - REFERENCEERROR: SETPSTOUCHHANDLERDOC IS NOT DEFINED 

21609283 REDIRECT TO 3RD PARTY URL THROWS OUT EXCEPTION ERROR 

21666711 IE11 CAUSE BACKNAVIGATION.SETCOOKIE ERROR ON LIFE EVENT PAGE. FIREFOX, CHROME OK 

21681332 ADDING AN EXISTING VALUE DOES NOT READ OUT MESSAGE 

Test 
Framework 

19593531 PTF CANNOT UPDATE EXISTING RECORD. FIND AN EXISTING VALUE FAILS. 

19662048 MAKEDATE FUNCTION NOT WORKING IF DATE FORMAT IS SET TO MM/DD/YYYY 



Resolved Incidents Oracle’s  
   

Copyright © , Oracle and/or its affiliates. All rights reserved. 11 

21051596 REPORT MAINTENANCE NOT SHOWING FIELD CHANGE 

21267818 CREATING PTF MAINTENANCE REPORT TIMES OUT, NEED TO MODIFY INDEX OR CODE 

Translations 19504253 CONCATENATED STRINGS ISSUE IN PAGE TS_PROFILE 

19795271 LABEL "MESSAGE LOG" TRUNCATED ON PAGE CDM_INDEX_SBP 

Trees 17749769 UNABLE TO USE LEVELS IN TREE MANAGER IF STRUCTURE HAS LEVELS TAB POPULATED 

18886099 SAVE AS TREE OBJECT METHOD WORKING DIFFERENTLY 

19207471 DUPLICATE NODES IN TREE MANAGER AND TREE VIEWER AFTER USING 'FIND' 

20089865 COMPANY DIRECTORY TREE WILL NOT BUILD DUE TO LOCKING ON PSVERSION 

21145191 NEGATIVE NODE RANGES FOUND IN TREE GENERATED USING NEW BATCH API 

Tuxedo 19064311 CREATECACHEDIR ERROR LOCKING CACHE DIRECTORY 

Unified 
Navigation 

17742019 PORTAL - ENTERPRISE PORTAL REMOVES SEARCH CARRY FORWARD FEATURE 

17813023 GETTING KICKED OUT OF INTERACTION HUB TO THE CONTENT PROVIDER APPLICATION 

17843430 FAVORITES WITH SEARCH KEYS SAVED, CAN'T GO TO SEARCH PAGE WITH BREADCRUMBS 

20043888 TEST SINGLE SIGN ON BUTTON TIMES OUT 

20210687 PORTAL PAGELET SYNCHRONIZATION ISSUE: SQL ERROR WHEN EXPANDING THE MENU 

20389676 NEW WINDOW FUNCTIONALITY IS LOSING THE PIA STATE 

20657711 INVALID FOLDER NAME FROM RETURN TO PAYROLL AND COMPENSATION LINK 

20682025 ICONS MISSING ON REMOTE PAGELET 

20816574 CONTENT SOURCE DB MENUS IN PORTAL ARE NOT EXPANDING 

Updates: 
Change 
Assistant 

18673422 PEOPLETOOLS ERROR IMPORTING HCM MP9 PRJ IN CHANGE ASSISTANT 

19530654 PUM :- UNSUPPORTED DATABASE SERVER VERSION. THE MINIMUM SERVER VERSION IS 11 

19653199 CHANGE ASSISTANT NOT SHOWING LIST OF PRODUCTS/MODULES  

20481662 PEOPLETOOLS ERROR IMPORTING FSCM MP14 DELTA PRJ IN CHANGE ASSISTANT 

21203904 CHANGE ASSISTANT SUBMITS CONCURRENT STEPS MORE THAN ONCE 

21266217 DATETIME STAMP OF EXTERNAL FILES ARE GETTING CHANGED DURING APPLICATION OF CHANGE PACKAGE 

Updates: 
Change 
Packager 

19881426 GET INCORRECT RELEASE WHEN APPLYING PTU DUE TO PSRELEASEINFO CHANGE 

21158354 DUPLICATE KEY ERROR ON PSPROJECTINC, APPLYING CHANGE PACKAGE USING MTP METHOD 

Upgrade: 
Data 
Administrator 

18347188 ALTER TABLES STEP FOR DB2 ZOS SHOULD USE ALTER BY RENAME WHEN APPROPRIATE. 

20652400 DDDINVWS.SQC REPORTS SQL SERVER STORED PROCEDURES AS VIEWS 

Upgrade: 
Change 
Assistant 

19131402 CHANGE ASSISTANT - AE STEPS NOT FAILED FOR MESSAGE REASON: DEBUGGING HAS BEEN FORCIBLY 

20233387 CHANGE ASSISTANT FAILS WHEN DEFINE THE DATABASE. 

Upgrade: 
Compare 

18999477 UNABLE TO VIEW COMPARE REPORTS ON INTERNET EXPLORER 11 

20002705 APPLICATION DESIGNER ACCESS FOR COPY PROJECT TO DATABASE 

21226928 OBJECTS GETTING MARK AS CUSTOMIZED (*CHANGED) MOVING FROM PUM TO DEMO 

Upgrade 
Process 
Customer 
Upgrade 

19287364 MOVE 4 RECORDS TO NEW TABLESPACE FOR DB2/OS390 PLATFORM 

Verity 19503349 CANNOT SEARCH USING DOUBLE QUOTES 

Web Server 20679906 JAVA CLIENTS USING PSJOA.JAR DO NOT EXIT WHEN MAIN THREAD COMPLETES 

WebLogic 21342973 PIA WEBLOGIC SESSIONS NOT TIMING OUT 

Workcenter 19547203 WORKCENTER'S PAGELET PERSONALIZATION DOES NOT OPEN MODAL WINDOW 

19956413 WORK CENTERS NOT EXPANDING  
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20481568 PROCESS ICON HANGS WHEN PERSONALIZING WORKCENTER 

20493564 WORKCENTER PAGELET REQUEST FROM LOCAL NODE HAS EXTRANEOUS QUERY STRINGS 

20517542 WORKCENTER LINKS IN ACCESSIBLE MODE OPEN IN THE LEFT HAND PANE 

20782322 PERSONALIZE CONTENT PROVIDER'S WORKCENTER DOES NOT WORK IF ACCESS FROM PORTAL 

Workflow 18647553 'BCC' SENT TO 'TO' RECIPIENTS, PT_WF_NOTIFICATION.NOTIFICATION.SEND ISSUE 

18801974 ACTIVITY PT_NOTIFY_USER_MSG_ERR DOES NOT EXIST, ROW STILL IN PSBUSPROCITEM 

18916284 WORKLIST PRIORITIES BEING SET AUTOMATICALLY ON ROWSCROLLSELECT REFRESH 

20994484 RAW URL IN TAB INSTEAD OF MENU ITEM TITLE. OCCURS ON WORKLIST PAGE & 2 SUBPAGES 

XMLP 12611483 HINDI IS NOT CORRECTLY DISPLAYED IN PDF OUTPUT 

18677346 XRFWIN ERROR WITH (235,3101) (235,2309) WHEN HAVING MULTIPLE APP SERVER DOMAINS 

18718910 BI PUBLISHER DOES NOT RETAIN "DISTRIBUTE TO" INFORMATION 

18803062 SEARCH FIELD IN QUERY REPORT VIEWER IN BI PUBLISHER FLOATS FREE 

19143526 DELETE PSFILE_ATTDET XMLP ORPHANED ROWS IN PSXPCLEAN AE 

19180956 BI PUBLISHER ETEXT REPORT RUNS TO NO SUCCESS UNSUPPORTED OUTPUT FORMAT 

19441181 CURRENT USER IS ADDED TO THE DIST LIST WHEN RPT DEFN TABLES ARE NOT EMPTY 

19455381 EMAIL IS NOT GENERATED FOR BI PUBLISHER, WEB TYPE PROCESSES 

19455397 FORMAT TYPES ARE DISPLAYED TWICE FOR BI PUBLISHER, WEB TYPE PROCESSES 

19616442 DISTLIST IN PRCS SCHED SHOWS CURRENT USER AS READ ONLY AND LATER AS MODIFIABLE 

20354778 LOGO IMAGES NOT CLEAR WITH PCL PRINTING 

20391656 BI PUBLISHER NOT SENDING REPORTS TO PRINTER WHEN PRINTER NAME HAS SPACES 

20954164 DISTRIBUTION LIST IN SCHEDULE JOBSET DOES NOT SHOW ALL ID'S FOR XMLP PROCESSES 

20978035 BIP SECURITY BURSTING PUTS NON-ROLES INTO DISTRIBUTION LIST 

21510193 EMAIL DISTRIBUTION DOES NOT WORK FOR SCHEDULED BIP REPORTS IN CERTAIN SCENARIOS 

21577276 HYPERLINK TEXT OVERLAPPING WITH PUSH BUTTONS 
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