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About CY2

- Results through collaboration, guidance and advice, 
with an eye for your culture

- Dutch roots, EMEA footprint, World outlook

- Dedicated to Campus Solutions & Oracle Student Cloud

- Over 200 projects in more than 13 countries

- Providing expert consultancy to support strategic 
decision making and solution implementation 

- Active in development, maintenance, training and 
support services
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Some CY2 references

http://web.up.ac.za/index.asp
http://www.dtu.dk/


Topics

❖ What is GDPR?

❖ What functionalities are currently 

available in Campus Solutions?

❖ Suggestions for next steps.
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WHAT IS GDPR?
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General Data Protection Regulation

❖ 25th of May 2018

❖ Single set of rules for all 
EU member states

❖ Applies to every 
company dealing with 
EU-Citizen data

❖ Accountability for the 
principles of data 
protection
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GDPR – Right to (be) .. 

❖ Access

❖ Forgotten

❖ Portability

❖ Informed

❖ Information corrected

❖ Restrict processing

❖ Object

❖ Notified



❖ Use of personal data in query 

& Web services

❖ Security

❖ Audit trail

❖ (Business) processes

Don’t wait for legal, you know the dataflow best!
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What does this mean for institutions?



WHAT FUNCTIONALITIES ARE CURRENTLY AVAILABLE?
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What functionalities are currently available?

Security

Data 
protection

Accoun
-tability

FERPA

Restrict
processing

Object

Informed

ID delete

Forgotten



13

Security setup

❖ Permission lists

❖ (Dynamic) Roles

❖ Row level

❖ Password & user account policies

❖ Query tree / access
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FERPA

❖Define privacy settings

for any type of personal 

data

❖Determine if data is 

restricted or releasable

❖Student self-service

enabled

❖Flexible!
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Setup
Set Up SACR > Product Related > Campus Community > Establish People Processing > Setup > FERPA Control
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Restrict Publication
Campus Community > Personal Information (Student) > Biographical (Student) > Student FERPA > FERPA
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Quick Entry
Campus Community > Personal Information (Student) > Biographical (Student) > Student FERPA > FERPA Quick Entry
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Review FERPA Display
Campus Community > Personal Information (Student) > Biographical (Student) > Student FERPA > Review FERPA Display



19

Review FERPA Display
Campus Community > Personal Information (Student) > Biographical (Student) > Student FERPA > Review FERPA Display
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Add/update person
Campus Community > Personal Information (Student) > Add/Update a person
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FERPA Restrictions Self Service
Student Homepage > Profile
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FERPA Restrictions Self Service
Student Homepage > Profile
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FERPA Restrictions Self Service
Student Homepage > Profile
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FERPA web-services

EMPLID as request

FERPA flag & record/field data as response

Synchronous

Asynchronous

EMPLID, FERPA flag & record/field data 

when FERPA data changed in CS
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ID Delete

❖Easy to use

❖Deletes EMPLID 

data from person 

tables

❖No 100% deletion!
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ID Delete Control
Set Up SACR > System Administration > Database Processing > ID Delete Control
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ID delete process

Progression
data

3C
Term 

activation
Set ADRV 

action
Application 

delete
Delete ID

Student want his/her data to

be completely deleted. 

Data exists in STDNT_CAREER 
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ID Delete
Set Up SACR > System Administration > Database Processing > ID Delete
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Process Log
Set Up SACR > System Administration > Database Processing > ID Change/Delete Process Log
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And think of..

❖ PSquery / BI publisher: 
➢ Data extract in readable format or 

CSV

❖ New features (future releases):
➢ New biographical fields in FERPA

➢ Improved security for advisor notes

➢ New data privacy controls (??)



SUGGESTION FOR NEXT STEPS
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Suggestion for next steps

❖ Hopefully you have an idea of where you need to 

be in May 2018

❖ Campus Solutions GDPR Readiness Scan

• Is the student/employee able to maintain influence?

• Impact on business processes

• Check security configuration

• Analyze audit trails

• Personal data usage Query & web service

• Parent/child checker

• …….
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Suggestion for next steps

https://www.eventbrite.co.uk/e/oracl

e-higher-education-event-tuesday-21-

november-tickets-38517374504



Is your 

institution

GDPR-Ready?



Further documentation

General info on GDPR:

https://ico.org.uk/for-organisations/data-protection-reform/overview-

of-the-gdpr/

Get Ready for the GDPR: Talking to Colleagues and Vendors

(information brief, available upon request)

https://www.superoffice.com/blog/gdpr/

FERPA module:

http://docs.oracle.com/cd/E88587_01/cs92pbr6/eng/cs/lscc/concept

_UnderstandingFERPA-ab6b69.html

https://docs.oracle.com/cd/E56917_01/cs9pbr4/eng/cs/lscc/concept_

UnderstandingFERPAPrivacyControl-ab6d00.html

http://docs.oracle.com/cd/E88587_01/cs92pbr6/eng/cs/lscc/concept

_UnderstandingFERPAasaService-4e8000.html?pli=ul_d49e172_lscc

Delete ID:

http://docs.oracle.com/cd/E88587_01/cs92pbr6/eng/cs/lscc/concept

_UnderstandingIDDeleteControl-ab6d7a.html
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https://ico.org.uk/for-organisations/data-protection-reform/overview-of-the-gdpr/
https://www.superoffice.com/blog/gdpr/
http://docs.oracle.com/cd/E88587_01/cs92pbr6/eng/cs/lscc/concept_UnderstandingFERPA-ab6b69.html
https://docs.oracle.com/cd/E56917_01/cs9pbr4/eng/cs/lscc/concept_UnderstandingFERPAPrivacyControl-ab6d00.html
http://docs.oracle.com/cd/E88587_01/cs92pbr6/eng/cs/lscc/concept_UnderstandingFERPAasaService-4e8000.html?pli=ul_d49e172_lscc
http://docs.oracle.com/cd/E88587_01/cs92pbr6/eng/cs/lscc/concept_UnderstandingIDDeleteControl-ab6d7a.html
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Other sessions by CY2

What’s new in Tools 8.56

October 17th : 11:10 AM – 12:10 AM

Ernst La Haye

Fluid Forms and Approval Builder

October 17th: 02:00pm – 03:00pm

Wouter de Bruin


